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This article guides the user through a series of stepsto install Catalyst driver under:

Operating Systems:
o Microsoft Windows 2000 or Windows XP
o Microsoft Windows Vista
Using the following ATI graphics products
o ATI Radeon™ Series
o ATI FireMV™ Series
o ATI FireGL™ Series
o ATI FirePro™ Series

Reasonsto Install the Latest Catalyst Driver

New Installation

Application Requirements
Display Issues

Graphics Performance I ssues
Driver Related Error Messages

Table of Contents

Click atopic below to go to the relevant section within this page:

A. Installation Instructions for Microsoft Windows 2000 or Windows XP
B. Installation Instructions for Microsoft Windows Vista

A. Installation Instructions for Microsoft Windows 2000 or Windows XP

Table of Contents
The installation process consists of five steps for Microsoft Windows 2000 or Windows
XP. Click atopic below to go to the relevant section within this page:

1. System readiness check (The following system requirements must be checked and
available before installing the latest Catalyst driver)

Administrator privileges

Microsoft .NET framework

Microsoft Direct X 9.0 or higher

Windows XP with Service Pack 2 or higher

Windows 2000 with Service Pack 4 or higher
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Finding the latest ATI Catalyst driver

Download the latest Catalyst driver

Uninstall any legacy ATI or other display drivers (where applicable)
Run the driver installation procedure
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1. System Readiness Check
The following system requirements must be checked and available before installing the
latest Catalyst driver

a. Administrator Privileges
Administrator privileges are required before installing the Catalyst driver.

1. Windows XP
Open the "Control Panel", and select "User Accounts'. Your "User Name" should
indicate "Administrators’ under "Group".
If you do not have Administrator privileges, please contact your System
Administrator for assistance.

2. Windows 2000
Open the "Control Panel", and select "Users and Passwords'. Y our "User Name"
should indicate "Administrators' under "Group".

If you do not have Administrator privileges, please contact your System
Administrator for assistance.

Return to Table of Content for Microsoft Windows 2000 or Windows XP

b. Microsoft .NET Framework

The CATALY ST Control Center requires Microsoft .NET Framework prior to
ingtallation. The CATALY ST Control Center is an application that allows you to control
the configuration of your ATI product. You can verify that you have the NET
Framework by checking in the Add/Remove Programs list in the Control Panel. If the
NET Framework is not listed, please download, and install before proceeding. For more
information, please visit Microsoft .NET Framework.

Return to Table of Content for Microsoft Windows 2000 or Windows XP

c. DirectX 9.0 or higher

1. Click on"Start" menu -> Select Run -> Type in "DXDIAG" -> Click OK.
Select the "System” tab in the "System Information™ area and look for "DirectX
Version".

2. Microsoft maintains a website for DirectX information and downloads. Please
visit http://www.microsoft.com/directx.

3. Togo directly to the "Home User Downloads" section of the Microsoft DirectX
site, please follow http://www.microsoft.com/directx/homeuser/downloads



http://www.microsoft.com/directx
http://www.microsoft.com/directx/homeuser/downloads

NOTE: You may be routed to the "Windows Update" site to access the required
files.

Return to Table of Content for Microsoft Windows 2000 or Windows XP

d. Windows XP Service Pack 2 or higher

1. Click on"Start" menu - right click on "My Computer” - choose "Properties”.

2. Onthe"General" tab inthe "System" area, look for references to Service Pack.

3. Microsoft maintains a website for this information and downloads. For more
information, please click here.

Return to Table of Content for Microsoft Windows 2000 or Windows XP

e. Windows 2000 Service Pack 4 or higher
1. Right click on "My Computer" > choose "Properties’'.
2. Onthe"General" tab in the "System" arealooks for references to Service Pack.
For more information, please click here.

Return to Table of Content for Microsoft Windows 2000 or Windows XP

2. Finding the Latest ATI Display Driver

Please visit http://ati.amd.com/support/driver.html to download the most current version
of the drivers for your product before proceeding. If you have trouble finding the driver
for your ATI product, please search our knowledgebase for article 737-26590 (locating
the correct driver for my ATI Graphics Product).

Return to Table of Content for Microsoft Windows 2000 or Windows XP

3. Download the latest Catalyst driver
The Catalyst Software Suite contains the Display Drivers, WDM drivers, and the Catalyst
Control Center.

a. Create a central location for the download such as the Desktop

b. Right-Click your Desktop and select "New" and then "Folder"

c. Name the folder "ATI Downloads"

d. Click on the hyperlink(s) for file download

e. A "File Download" dialogue box will appear

f. Select the "Save" button, where a"Save As' window should appear

0. Browse the Desktop to locate the newly created folder "ATI Downloads'
h. Select the "Save" button

Return to Table of Content for Microsoft Windows 2000 or Windows XP



http://ati.amd.com/support/driver.html

4. Uningtall any legacy ATI or other display drivers (where applicable)

Before installing the latest Catalyst drivers, any legacy drivers must be uninstalled. This
note only describes the uninstall process for legacy ATI drivers. This step can be skipped
if the system currently has no legacy display drivers installed.

a. Go to Add/Remove Programs located in through Start | Control Panel | Add or Remove
Programs.
b. Run the ATl Software Uninstall Utility and restart when prompted

Eg Add/Remove Programs L =101 x|
Currently installed programs: Sort I:n,.f:l Mame ;-I
Chanige or @ alchemy and Bejeweled Pack Size 5. 35ME :I
Pp;ﬂm?;:s B Arcsoft Photastudio S Sk 247MB _|
E ASLS Probe ¥2,20.07 Size 3.00ME
P@ {8 ATL- Software Uninstal Utiity
Alﬁ.:;;l.ev.' E ATI Contral Panel Size 15.6ME
Programs [[.5! ATI Display Driver
: ‘A BitTorrent 3.4.2 Size  9.33MB
.*. Canon Camera Window For ZoomBrowser EX
ﬂdﬂm;mnva 5l Canon CanoScan Toolbox 4.0 Sz 6.10MB
oS

c. If ATI Software Uninstall Utility is not listed in Add/Remove Programs, first remove
ATI Catalyst Control Center then remove the ATI Display Drivers.

d. Click 'No' when prompted to restart the system.

e. Empty the Windows Temp folder by going to C:\Windows\Temp\

f. Restart the system

Return to Table of Content for Microsoft Windows 2000 or Windows XP

5. Run the driver installation procedure

a. Close all opened applications, including any live monitoring anti-virus/firewall/remote
access'webcam software, before attempting to install the ATI software.

b. Double-click on the downloaded driver file. NOTE: Windows XP Service Pack 2 users
will see this dialog box.

c. "Click "Run" to start the install process.



Internet Explorer - Security Warning

Do you want to run this software?

I—_m Mame: 7-3 xp dd cco wdm enu 43737 .exe

Publisher: ATI Technologies Inc.

Mu:ure options Fun ] E.......E':'nlt Run§

wehile Files From the Inkernet can be useful, this file type can potentially harm

wour computer, Only run software From publishers wvou trust, What's the risk?

d. "Use the default directory for extracting the files and click the "Install" button.

41 Catalyst: Installation Folder

; Setup will install 7-3_xp_dd_ccc_wdm_enu_43737 in the Following Falder,
sl Toinstall in & different Folder, click Browse and select anather folder. Click

Install ko start the inskallation,

- Destination Falder

Browse, ..

Space required; 46, 4ME
Space available: 3.6GE

Cancel 2 T1 Technologies I Install

e. At this point, the files will be extracted before the actual system install begins.
Click "Next" on thefirst install screen.

f. Click "Yes' for the License agreement.

g. Click the "Express' button.



ATl Software

Select Components
Select the component you want to install ,@

Please select the component that pou want toingtall,

EI Express: Recommended
=y

@ Cuztom: For advanced uzers and system administrators

¢ Back [t s Cancel

NOTE: The installer will start to load the display driver and then the WDM Capture
drivers for Radeon™ VIVO (Video In - Video Out) products. Afterwards, the Catalyst
Control Center setup will start shortly thereafter and a dialog box will indicate the install
progress.

h. Click "Finish" and restart your computer.



Setup Complete

Setup has finizhed coping files bo pour computer.

Before vou can use the pragram, wou must restart Windows ar
Maur computer.

{* ‘Yes, | want to restart my computer now.

7 Mo, | will restart my computer later.

For cusomers with a Radeon™, FireMV ™, FireGL™, FirePRO™ Series products, no
further steps are required.

Return to Table of Content for Microsoft Windows 2000 or Windows XP

Return to Main Table of Content

B. Installation Instructions for Microsoft Windows Vista

Table of Contents
The installation process consists of five steps for Microsoft Windows Vista. Click atopic
below to go to the relevant section within this page:

1.
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System readiness check (The following system requirements must be checked and

available before installing the latest Catalyst driver)
1. Administrator privileges
2. Windows Vista Service Pack 1 or higher
Finding the latest ATI Catalyst driver

Download the latest Catalyst driver

Uninstall any legacy ATI or other display drivers (where applicable)

Run the driver installation procedure

1. System readiness check
The following system requirements must be checked and available before installing the
latest Catalyst driver



a. Administrator privileges

Administrator privileges are required before installing the Catalyst driver.

1. The Administrator account in Vistais disabled by default. If needed to enable it, refer
to the picture below.

2. Select Manage User Accounts.

3. Inthe applet that opens, select the "Advanced" tab, and click the Advanced button
under Advanced User Management.

4. On the window that opens, select Users and find the Administrator account in the pane
on theright.

5. Right-click and select Properties.

Administrator Properties ¥ d |

General | Member Of | Frafie |

L &dmirigtratar
i

ot

Full name: I

Built-in account for adminiztenng the
computer/domain

Dezcription:

I Uszer must change pazsword at nest logon
™ User cannot change pazsword

¥ Pazzword never expires

V¥ Account is disabled

™ account is locked out

k. I Canicel Apply Help

6. Uncheck the Account is disabled checkbox and this will activate the account.
7. Log in as Administrator to install the ATI Display Drivers.

If you do not have Administrator privileges, please contact the System Administrator for
assistance.

Return to Table of Content for Microsoft Windows Vista

b. Windows Vista Service Pack 1 or higher



1. Toretrieve the Windows Vista Service Pack click on "Start" menu - right click on
"My Computer” - choose "Properties’.

2. Onthe"General" tab inthe "System" area, look for references to Service Pack.

3. If thelatest Service Pack version is not installed, manually download it via
Windows Update: Click the Start Menu, All Programs, and select Windows
Update
Microsoft maintains a website for this information and downloads. For more
information, please check:

o Windows Vista SP1 Released to Windows Update
o Hot Fixes and Security Updates included in SP1

Return to Table of Content for Microsoft Windows Vista

2. Finding the Latest ATI Display Driver

Download the most current version of the drivers for the product before proceeding. If
you have trouble finding the driver for the ATI product a complete walkthrough guide
can be found by searching for knowledgebase article: 737-26590 (locating the correct
driver for my ATI Graphics Product)

Return to Table of Content for Microsoft Windows Vista

3. Download the latest Catalyst driver
The Catalyst Software Suite contains the Display Drivers, WDM drivers, and the Catalyst
Control Center.

a. Create a central location for the download such as the Desktop

b. Right-Click your Desktop and select "New" and then "Folder"

c. Name the folder "ATI Downloads"

d. Click on the hyperlink(s) for file download

e. A "File Download" dialogue box will appear

f. Select the "Save" button, where a"Save As' window should appear

0. Browse the Desktop to locate the newly created folder "ATIl Downloads'
h. Select the "Save" button

Return to Table of Content for Microsoft Windows Vista

4. Uningtall any legacy ATI or other display drivers (where applicable)

Before installing the latest Catalyst drivers, any previous drivers must be uninstalled.
This note only describes the uninstall process for previous ATI drivers. This step can be
skipped if the system currently has no legacy display drivers installed.

a. Open Programs and Features by clicking the Start button , Control Panel then select
Programs and Features.
b. Select ATI Catalyst Install Manager and click Change



’ - ﬂ » Control Panel » Programs and Features ~ | +4 WMl Search

oo Uninstall or change a program
View installed updates
- Te uninstall 2 program, select it frem the list and then click "Uninstall”, "Change”, or "R
Get new programs online at
Windows Marketplace
o . : Organize » != Views =~ &4 Change & Repair
View purchased software
(digital locker) r— - Publisher
 Turn Windows features on or “Adube Flash Player ActiveX Adobe Systerns Incorporated
off EI ATI Catalyst Install Manager ATl Technologies, Inc.
FWAVG Free 80 AVG Technologies
&0 Codec Pack - AllIn16.0.3.0
%= Compare It! Grig Software
%) CorelDRAW(R) Graphics Suite X4 Corel Corporation
" CorelDRAW(R) Graphics Suite X4 - Windows Shell Bxt...  Corel Corporation
[#7 Debugging Tools for Windows (x86) Microsoft Corporation
iR Fiddler2
W Guild Wars
ﬁﬁui‘tar Hero I Aspyr
Y Guitar Hero: Aerosmith Aspyr
15 Microsoft MET Framework 3.5 Microsoft Corporation
= Microsoft Easy Assist Microsoft Corporation
@Micrﬂsuﬂ Office Live Meeting 2007 Microsoft Corporation
ﬁﬁ Microsoft Visual C++ 2005 Redistributable Microsoft Corooration |
4 m

Size: 13.7 MB
Support link: hitp://fwww.ati.com

- ATI Catalyst Install Manager  Publisher: ATI Technolegies, Inc.
AT

c. Choose "Express Uninstall ALL ATI Software", follow the on-screen directions and
restart the system when finished



#21 ATI Catalyst Install Manager - InstallShield Wizard X

Catalyst Install Manager
Uninstall/Repair ATI Software Components

(7 Uninstall Manager
% Choose individual ATI software components to uninstall

() Repair Catalyst Install Manager

5 o Repair instaliation errors in the program. This option fixes missing or corrupt
@ files, shortcuts, and registry entries,

(@ Express Uninstall ALL ATI Software!

@j Remowve ALL ATI software components, induding ATI Catalyst Install Manager
[ -

d. Return to the "Uninstall or Change a Program” list and ensure that there are no other
ATI specific software listed. Use the same method and remove remaining AT software
components and restart the system when complete.

Return to Table of Content for Microsoft Windows Vista

5. Run the driver installation procedure
Close all opened applications, including any live monitoring anti-virug/firewall/remote
access'webcam software, before attempting to install the ATI software.

a. Once the download process is finished, a prompt with a security warning by Microsoft
Windows Vistawill show up asking if you wish to run thefile. Click "Run" to sart the
install process.



@ Mame: 9-1 vista3Z_dd_ccc wdm_enu_74233 exe
Type: Application, 44 1MB
From: a248.e.akamai.net

Run I[ Save ][ Cancel i

potentially ham your computer. f you do not trust the source, do not

| F) While files from the Intemet can be useful, this file tvpe can
b rurt or save this software. What s the sk ?

b. A window will appear with the End User License Agreement. Click onthe "Accept"
button after agreeing to the license. Click "Next" to proceed.

c. Next, awindow will open and prompt with a destination folder indicating where the
installation files will be saved to. Use the default folder or change the location by

clicking the "Browse" button. Click the "Install" button to proceed.
d. Start Catalyst Install Manager



.
ATI - Catalyst® Install Manager - Version: 03.00.0699 S

Welcome

~\Welcome

Catalyst® Install Manager is used to install and update the software for
your graphics products

~Language Support

Which language would you like Catalyst® Install Mana

ger to display?

If available, additional languages can be installed for your Catalyst®
applications:

e. Select Express or Custom Installation and then click "Next".
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ATI - Catalyst® Install Manager - Version: 03.00.0699 S

Installer Welcome

~\Welcome

lect Express or Custom Install and then dick Mext:

Analyze

. Custom

Customize
Default Installation Location:

Finished

AADEDON |
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f. On the next window, a prompt will appear to specify the folder for installation.

Specify folder to install tor T ——— ‘
B T

The folder 'C:\Prograrmn Files\ATI Technologies' does not exist!
s J/ Would you like to create this folder?

0. Inthe next Step the system will be analyzed



[ ATI - Catalyst® Install Manager - Version: 03.00.0699 ﬁj
Analyzing System

~ Analyzing Configuration

COwverall Progress

Detecting System.....

e F

Install

Finished

ATI

PREMILIM
GRAPHICES

h. On the next window customize the installation by un-checking the unneeded
components.
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ATI - Catalyst® Install Manager - Version: 03.00.0699 S

cCusomize mstan

Select Components to Install
~ Component Selection
Version Size

atalyst W 20.0 MB

WA ATI Display Driver M s552.. s0.oME

. WA ATIT200 Unified AVStrea... WA  6.14.1.. 10.0MB

o v Microsoft Visual C4++ 200... 10.0 MB
Catalyst Registration .0L0... 0.0MB

e WA Warld of Warcraft FREE Trial 0.0 MB

Current Version not Installed

A 3D acceleration control application that puts you in complete
command of your ATI graphics processing unit (GPL)

i. The installation procedure will start shortly thereafter and a dialog box will indicate the
install progress.
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ATI - Catalyst® Install Manager - Version: 03.00.0699 - S

Installing Components

~Installing Components

Owerall Progress
_

Currently Installing: ATI T200 Unified AVStream Driver.

Finished
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J. Click Finish to complete the installation process and restart the system when prompted.



~Actions

Installation complete

RADEDN |
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k. The installation process will be complete once the computer has restarted.

Return to Table of Content for Microsoft Windows Vista

Return to Main Table of Content

DISCLAIMER



The information presented in this document is for informational purposes only and may contain
technical inaccuracies, omissions and typographical errors. AMD reserves the right to revise this
information and to make changes from time to time to the content hereof without obligation of AMD
to notify any person of such revisions or changes.

AMD MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO THE CONTENTS
HEREOF AND ASSUMES NO RESPONSIBILITY FOR ANY INACCURACIES, ERRORS OR OMISSIONS
THAT MAY APPEAR IN THIS INFORMATION. AMD SPECIFICALLY DISCLAIMS ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. IN NO
EVENT WILL AMD BE LIABLE TO ANY PERSON FOR ANY DIRECT, INDIRECT, SPECIAL OR OTHER
CONSEQUENTIAL DAMAGES ARISING FROM THE USE OF ANY INFORMATION CONTAINED
HEREIN, EVEN IF AMD IS EXPRESSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.



