
How-to collect Cirrus log files 
1. Extract file “CirrusHDOCT_Logbackup.zip” to a memory/USB device or burn 

onto a CD (see directory structure in Figure 1) 
2. Launch tool “CirrusHDOCT_LogCollector.cmd” 

 
Figure 1 List of files to collect Cirrus HD-OCT log files 

 
3. Note down the location of the zip file that is generated (Figure 2). The filename 

includes the date and time: e.g.: CirrusLog_Zeiss_20090721_194900.zip. 
4. Send this file back to CZM. 

 

 
Figure 2 Location of zip archive with log files 


